FACE  IN 


A  Global  Hotel  Company  Analyzing  1.4  Million  Records  a  Day. 

Running  On  Microsoft  SQL  Server  2005. 


MEET  THE  FOREST 

(SAY  GOODBYE  TO  THE  TREES) 


Introducing  Intel*  vPro”  technology. 

It's  the  most  exciting  leap  in  business  desktop 
computing  since  the  introduction  of  the  Intel 
Pentium  processor  over  a  decade  ago. 

The  new  Intel  vPro  technology  is  much  more 
than  just  a  new  processor. 

It's  a  remarkable  combination  of  new  technology 
that  is  optimized  for  business.  Just  about  every 
repetitive  task  (installing  software,  upgrading 
licenses,  running  diagnostics)  is  made  more 
simple  and  more  efficient. 


software  solutions  to  manage,  secure  an 
inventory  your  PCs  regardless  of  power  s 
or  the  health  of  the  OS.  Saving  you  time 
and  money. 


How  is  this  possible?  These  benefits  all 
run  on  dual-core  technology  that  enable 
responsive  end-user  experience.  Even  w 
your  security  and  management  tasks  rur 
in  the  background. 


Intel  vPro  technology  is  optimized  to  provide 
.  additional  security  at  the  hardware  level  of 
your  desktop  PC.  Now  users  can't  unknowingly 
(or  even  knowingly)  disable  security  features. 

In  fact,  Intel  vPro  technology  can  even  isolate 
infected  PCs  from  the  rest  of  the  network  so 
your  company  can  stay  online  and  productive. 


Seventy-five  percent  of  all  IT  budgets  is 
spent  on  maintenance  and  integration  cost! 
Intel  vPro  technology  enables  third-party 


Intel  vPro  technology  is  a  desktop  architecture 
that  is  designed  to  add  functionality,  security 
and  manageability  to  the  solutions  and 
equipment  you  already  have  installed. 


You'll  be  reading  and  hearing  more 
(Intel/  about  Intel  vPro  technology  in  the 
_  next  few  weeks  and  months.  You 
VPTd  can  find  detailed  information  on  how 
new  Intel  vPro  technology  will  help 
your  company  or  organization  at  intel.com 


f  \ 


Intel  Plans  to  Cut 
Costs,  Workers 

Intel  Corp.  expects  a  3%  drop 
m  revenue  for  2006  and  is  plan- 
ning  a  reorganization  that  could 


Networking  Vendors  Take 
Upgrade  Route  at  Interop 


ity  to  support  data  encryption 


of  about  90%.  But  without  the 
being  made  to  the  7200  line 


offering  that  provides  data, 
Wes  Wasson,  vice  president 
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Training,  easier 
interfaces  can 
foster  use  of  tools 

of  Active  Reports,  which  it 

iwi  uigma 

easily  access  current  product 

Price  said  Dillard's  has  de- 

ooco 

Dan  Vessct.  an  analyst  at 
Framingham.  Mass.-based 

I DC,  said  operational  BI  — 

Carlson,  a  lessor  of  hotels, 
resorts  and  other  properties, 
has  rolled  out  WebFocus  dash- 

Patrick  Yip,  a  director  at 

""“T"MA,EM,,E,N 

WebFocus  tools  beyond  the 

processes  used  by  front-line 
workers  —  is  becoming  more 

2006  user  conference  here  last 
week  are  embracing  a  "BI  for 
the  masses'*  philosophy  with 

the  tool  to  provide  reports  to 
customers  —  something  the 

Information 
Builders  Inc. 

However,  he  and  several  us¬ 
ers  noted  that  companies  must 

is  key  to  any  effort  to  expand 

Pershing  requires  that  its  BI 

business  intelligence  reports 
and  analysis  to  workers,  sup- 

company  had  earlier  decided 
not  to  do,  she  said.  'There  is 

■  An  integrated  tool  mcor 
ponding  the  WebFocus  BI  tools 

Robert  Richards,  director 

hotel  reservation  sites. 

About  70,000  Pershing  us¬ 

For  example.  Rich  Pedott, 
vice  president  of  sourcing. 

infrastructure,”  Berthiaume 
said.  “[Now]  we  would  just 
have  to  send  them  an  e-mail." 

toot  in  subsidiary  rttoy  Sotr 
ware's  SOA  Mddtevrare  suite 

Carlson  Hospitality  World¬ 
wide  Procurement  Group  Inc. 

ers  can  access  WebFocus  BI 
reports.  Yip  said.  This  year, 
he  added,  the  Jersey  City.  NJ.- 

planning  and  allocation  at 
Eastern  Mountain  Sports  Inc. 
in  Peterborough.  N.H.,  said 
his  company  is  testing  a  new 
system  that  promises  to  let 

Rebecca  Price,  applications 
administrator  at  Dillard's  Inc. 
in  Little  Rock,  Ark,  said  she 
hopes  the  department  store 
chain  can  roll  out  Active  Re¬ 

■  RnrerRaMre.  a  develop¬ 
ment  tool  doipred  to  use 
Asynchronous  JavaScnpl  and 

XML  lor  Mdmgthrn  -deni  BI 

erational  BI  applications  mus? 

search  engine.  “My  end  users 
have  difficulty  turning  on  the 

undisclosed  workflow  engine 

for  business  processes,  such  as 

customers  access  BI  data  from 
a  dashboard. 

ports  to  help  its  buyers  more  1 

computer  land]  with  the  con¬ 
cept  of  double-clicking  on  the 

tbe  time  it  takes  to  mail  checks 

"IT he  dashboard]  provides 
you  a  very  cheap  way  to  do 

Feds  Scrambling  to  Meet 
Looming  ID  Cara  Deadline 

October  deadline  required 
devices  such  as  PIV-compliant 
card  readers,  biometric  read¬ 
ers  and  physical  access- 

are  going  through  the  process. 

“People  may  be  underesti- 

HEWS 


Open-source 
dreamers  are 


Put  your  Notes 
on  a  stick . . . 


Have  You  Unlocked  the  True 
Value  of  Business  Intelligence? 

Computerworld’s  IT  Management  Summit  Can  Show  You  How 


NEWS 


■MSB;  World  Users  Push  for  Additional 
IS  |  Training,  Upgrades  From  Oracle 


:  Hope  company’s  extension  of  support 
■  is  a  harbinger  of  more  improvements 


the  only  built  in  wireless  connection 
that  works  in  more  places  than  you  do. 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 


X  cingular 

raising  the  barr.iill 

Coverage  not  available  in  all  areas.  Cmgular  covers  273  million  people.  Wireless  service  not  included  with  notebook.  Other  conditions  and  restrictions  apply. 


1.02006  Cingular  Wireless. 


SAS  gives  1-800-FLOWERS.C0M 

THE 
POWER 
TO  KNOW 

how  to  cultivate  brand  loyalty  through  quality  customer  relationships. 


www.sas.com/flourish 

sas 


CA  Expects  Small  Q4  Profit  at  Best 


With  network  security,  if  you’re  not  ahead  of  the  threat... 

you’re  only  reacting  to  it. 


How  do  you  ensure  compliance  and  manage  costs  when  your  security  is  less  than  certain?  Even  ■zero-day"  solutions  aren't  fast  enough  to 
protect  against  losses  once  an  Internet  attack  hits.  The  alternative  is  preemptive  security  from  Internet  Security  Systems.  Because  our  enterprise 
solutions  are  based  on  the  world's  most  advanced  vulnerability  research,  only  ISS  can  can  offer  preemptive  security  and  stop  threats  before  they 
impact  your  business.  So  why  rely  on  "reaction"  when  security  can  be  a  sure  thing? 

Need  proof?  Get  a  free  whitepaper,  Preemptive  Security:  Changing  the  Rules,  at  www.iss.net/nroof  or  call  800-776-2362. 

®  Internet  |  Security  ISystems* 

Ahead  of  the  threat" 

NETWORK  &  HOST  INTRUSION  PREVENTION  |  MANAGED  SECURITY  SERVICES  |  VULNERABILITY  MANAGEMENT 


THE  WORLD  ACCORDING  TO 


decided  to  change  the  rules. 


i,  threats  will  be  afraid  of 


Hyperion  CEO  Stresses 
Conservative  Growth  Goals 


Open-source  Group  to  Create  |  ^  "We  have  been  talking  with  CIOs 

Online  Forum  for  Corporate  Users 

I  Wall  Street  Show  &  Conference  here  open-source." 


Checks  and  Balances 

A  Week  in 
The  Life  of 

'  V  "W"  '▼'HEN  former  CA  Chairman  and 
^  J  CEO  Sanjay  Kumar  pleaded  guilty 

tensely  feared  and  loathed  software 
company  on  the  planet  to  a  respected 

Agile  IT 

/\K,  LISTEN  UP,  my 

^k  J  ^k  J  last  week  to  the  charges  of  finan- 
V  m /  cial  fraud  and  other  offenses 

gotten  because  of  all  this.  Vilification, 

I  lAgility  Corps  frienc 
Here’s  the  situation 

T  ▼  hanging  over  him,  a  lot  of  people 

were  surprised.  I  wasn’t  one  of  them. 

I  was  discussing  Kumar's  guilty 
plea  last  week  with  Hyperion  CEO 
Godfrey  Sullivan,  who  shared  some 

Your  company  acquired  a 

new  operating  unit  and  needs  to  prc 

I  had  a  feeling  that  Kumar  would  eventually  plead 
guilty  to  the  charges,  despite  his  innocent  plea  in 

interesting  insights  about  the  dilem¬ 
ma  people  face  when  expectations  of 

objectives.  Headquarters  sent  out  a 
bunch  of  analysts,  but  things  got  toe 

September  2004  following  his  indictment  by  a  federal 
grand  jury.  In  fact,  I  was  almost  certain  of  it. 

"When  you  set  growth  targets 
that  are  too  aggressive  for  your  busi- 

90  days  now,  and  all  that's  been  pro 
duced  are  half-baked  program  code 
that  crashes  unexpectedly  and  loos* 

AMD 
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CONTRARY  TO  POPULAR  BELIEF, 
THE  REAL  POINT  OF  I.T.  IS  NOT 
TO  OPTIMIZE  YOUR  APPLICATIONS. 

THE  REAL  POINT  IS  TO 
OPTIMIZE  YOUR  BUSINESS. 


O 


Mercury 


TECHNOLOGY 


Computer 
Science 
Looks  for 
A  Remake 

How  can  CS  become  an  appealing 
career  choice  again?  Robot  dogs,  a 
new  focus  on  users  and  a  prime¬ 
time  TV  show.  By  Gary  Anthes  r 


We’ve  had  a  fun  | 
childhood  with¬ 
out  many  cares,  but 
now  we’re  grown, 
and  we  have  to  fig¬ 
ure  out  what  we  can 
do  for  the  world  that  | 
really  matters. 


asked  six  CS  professors  what  lies  ahead 

The  Faculty 

■mK  The  importance  of  CS  has 

ways  to  build  just  about  everything 
out  of  small,  simple  mechanisms  glued 
together  with  software,  so  no  matter 
what  you  do,  CS  tends  to  be  inside.  And 
the  scope  of  this  new  CS  is  amazing: 

ogy.  nanotechnology,  particle  physics. 

If  society  is  ever  going  to  slash  medical 
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NEVER 

COMPROMISE 
THE  MOST 
IMPORTANT 
ASSET  IN 
BUSINESS. 
YOUR  VOICE. 


90%  of  all  FORTUNE  500®  companies. 


We  offer  business  communications 
designed  to  make  your  employees 


AVAyA 

COMMUNICATIONS 
AT  THE  HEART  OF  BUSINESS 


SHARP 


If  you  don't  take  control  of  your  data, 
someone  else  will. 


TECHNOLOGY 
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MARK  WILLOUGHBY 


RFID  Security  Worries 
Need  a  Reality  Check 


SOMETIMES  our  anxieties  about  security 

make  us  lose  sight  of  how  a  technology  is  used. 
Such  is  the  case  with  radio  frequency  identifi¬ 
cation,  a  proven  technology  that  delivers  big 
efficiencies  and  has  yet  to  experience  a  con¬ 
firmed  hacker  attack  in  the  wild. 


nals  constantly  try  to  sell 


The  Defense  Department,  a  very  large 
EPC  user,  has  accepted  the  risk  posed  by 
RFID  to  the  armed  forces'  logistics  chain. 
The  high-impact  RFID  threat  is  terror¬ 
ists  with  weapons  of  mass  destruction 
•  real  cargo  behind  an 


RFID  chips  is  one 
dement  that  contributed  to  the  beefed- 
up  autbenticatk 


V 


coMPinmwwuj) 
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IT  LEADERS 

SOUTHEAST 

SUMMIT 

May  25,  2006 
8:30am  to  12:45pm 

(with  optional  lunch  at  1 2:45) 

The  Ritz-Carlton 
Grande  Lakes 
Orlando,  Florida 


Need  Peer  Advice  on 
Business  Agility? 

Find  Proven  Strategies  at  Our  Complimentary,* 
Half-day  Conference 


Bullet  Proofing 
Business  Agility: 

The  IT  Infrastructure 
Advantage 

•  IT  Architectures 

•  Pruning  Redundant  Software 

•  Web  Services 

•  Simplifying  Security 

•  Virtual  Enterprises 


case  studies  presented  around  a  unifying  theme  in  a 


Summit  Agenda 


To  apply  for  complimentary  registration: 

•  Visit  www.premier100.com/reaional 

•  Or  call  Jean  Lee  at  1-888-299-0155 


I  look  at 
maintenance 
as  a  bucket  that's 
swashing  around 
with  lots  of 
holes  in  it. 


Ill  !!■ 

I 


free  up  capital  for  discretion¬ 
ary  IT-business  projects. 

The  problem  requires  cre- 


I  cial  pressures  from  CEOs  and  chief 
financial  officers.  Many  IT  chiefs  have 


Creativity  and  discipline  can  liberate  capil 
discretionary  projects.  By  Thomas  Hojjm 


Allstate  has  dom  ’  ' 


D  J^  create  technology  group 

QJIj  I}  jlDUl  iHH^ 

Maintenance 
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The  Computerworld  Honors  Program  recognizes 
individuals  and  organizations  from  around  the 
world  for  their  visionary  use  of  Information 
Technology  to  benefit  society.  The  top  technology 
leaders  of  the  world  come  together  in  June  in 
Washington,  D.C.,  to  honor  these  Laureates 
for  their  accomplishments. 

You’ll  find  exclusive  coverage  of  this  annual  event, 
including  profiles  of  Honoree  organizations,  online 
at  Computerworld.com  beginning  June  6  and  in 
print  in  Computerworld’s  June  12  issue. 

For  more  information  on  the  Computerworld 
Honors  Program,  visit  www.cwhonors.org. 
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How  to  Learn 
With  Peers 


LAST  MONTH,  I  wrote  about  a  missed  oppor¬ 
tunity  for  learning  that’s  sadly  too  common 
among  IT  managers.  While  many  believe 
that  a  career  in  management  requires  a  com¬ 
mitment  to  continuous  learning,  they  often 
miss  out  on  chances  to  glean  ideas,  insights  and  tech¬ 
niques  for  leadership  from  their  peers. 

For  a  variety  of  reasons,  they  are  unable  or  unwilling 
to  share  experiences  of  success  and  failure  with  their 
colleagues.  Posturing  and  perceptions  of  competitive 
pressures  interfere  with  some  of  the  most  potentially 
productive  relationships  in  the  workplace. 


nmouuuH! 


COMPUTERWORLD 


Find  out  how  to  get  the  most  out  of 
your  job  search  and  your  career. 


Computerworld’s 
Careers  Knowledge 
Center 


Get  the  latest  industry  news,  as  well 
as  valuable  job-  seeking  and  career 
enhancement  advice. 

Read  about  IT-related  issues  such  as: 

-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 


Remember,  knowledge  is  power, 
and  the  Careers  Knowledge  Center 
is  the  place  to  get  it! 


Go  to  www.computerworid.com  today. 


in  his  IT  shop.  “We  can  buy  The  Time  Was  Right  for  a  Change  at  Sun,  McNealy  Says 
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Surf  City 

MAYBE  you  saw  the  news  stories  last  week  —  the  ones 
with  headlines  like:  “Judge:  Web-Surfing  Worker 
Can’t  Be  Fired”  and  “Not  Unreasonable  for  City 
Workers  to  Surf  Web.”  One  enthusiastic  headline  read 
“Surf  to  Your  Heart’s  Delight.”  Great  stuff,  huh? 

The  news:  New  York  City  Administrative  Law  Judge  John  Spooner 
said  that  a  city  worker  should  be  reprimanded,  not  fired,  for  disobey¬ 
ing  his  boss’s  order  not  to  use  the  Web.  In  his  decision,  the  judge  com¬ 
pared  the  Internet  to  newspapers  and  phones,  something  “essential 
to  living  in  the  technological  world.” 

It  was  a  pretty  good  ruling.  But  unfortunately  for  the  headline 
writers,  Spooner  didn’t  rule  quite  what  those  headlines  said. 


What  Did  You  Expect? 

It  s  thunderstonn  season,  and  when  the  power  goes 
out  at  one  branch  office,  the  uninterruptible  power 
supplies  lock  In.  everything  shuts  down,  and  thts 
pilot  fish  waits  for  power  to  retwn.  And  warts.  And 
waits.  ‘Late  evening  sees  the  power  restored,  and 
we  go  about  bringing  the  network  bach  to  Me,"  says 
fish.  "Next  morning,  the  phone  rings.  It's  a  very  irate 
corporate  admin  wanting  to  know  why  we  had  an 
unscheduled  outage  the  day  before.  I  calmly  explain 


